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for Staff and Diversity, Cardiff University

How can university services, from  
counselling to advice centres, from  
chaplaincies to students’ unions, embrace  
this duty so as to create supportive and 
facilitative environments for sexual minority 
students? And why is this important?

One of the key developmental tasks of 
adolescence and young adulthood is the 
crafting of a personally meaningful life-story
or narrative, to serve as a basis for entering 
the adult world of work and relationships.

With the extension, from 6 April 2011, of the Public Sector 
Equality Duty, public bodies such as universities must actively 
accommodate the needs of their lesbian, gay, bisexual, 
transgendered and queer (LGBTQ) service-users in the  
design and delivery of their services.

Despite recent attitude changes in Western 
society, LGBTQ people must still create personal 
narratives in a social context where such identities 
are often ignored, misunderstood or belittled. In 
extreme cases, homo, bi or trans phobia leads  
to verbal abuse or physical attack.

This one day conference, organised jointly  
by the Counselling Services at the University of
Birmingham and Cardiff University, aims to explore 
the impact of outer world contexts on inner world 
narratives. We aim to arrive at a fresh awareness 
of the way in which social context facilitates or 
hinders personal identity formation and a positive 
educational experience.

Terry and Bernard Reed, OBE, Directors
The Gender Identity Research and
Education Society
GIRES supports transgendered  
people and champions issues affecting 
them. Terry and Bernard will describe  
the charity’s work and challenge us  
to consider how HE can proactively 
support trans people in forming positive, 
healthy identities. 

Confirmed keynote speakers 

Dr Robert Schoenberg, Director 
University of Pennsylvania LGBT Center
The University of Pennsylvania was recently
voted number one USA campus for a 
pro-LGBT ethos (Newsweek). Robert 
will discuss how and why he founded the 
Center, its role on the campus, and its
contribution to the well-being of the 
university community as a whole.
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Who should attend 
Any university/student union staff
concerned with Single Equality Duty
service delivery, including:
n Senior Managers
n Advice Centres
n Counselling Services
n Registry Staff 
n Chaplaincies
n Residences/Accommodation Services
n Students’ Unions

Venue
Lucas House
Pritchatts Road
University of Birmingham
B15 2TT

Good value en-suite pre-conference
accommodation is available at Lucas
House. Please contact Jo Elkington  
for further details.

Delegate fee  
(Includes all refreshments and lunch)
Early-bird bookings (by 31 August) £105
Full fee bookings (from 1 September) £130

Booking
Book online at  
https://www.bhamonlineshop.co.uk/browse/
product.asp?catid=3&modid=2&compid=1  

Or booking forms available from: 
Jo Elkington 
Senior Secretary
Counselling and Guidance Service
3 Elms Road 
University of Birmingham
Edgbaston, Birmingham  
B15 2TT

Email: j.l.elkington@bham.ac.uk
Tel: 0121 414 5121

Workshop presenters include
 
n Dr Chris Twine, Director of Student Services Division, University of Birmingham
 and Ben Lewis, Head of Student Advisory Services Division, Cardiff University
 Integrating LGBTQ students’ needs into strategic forward planning.

n Dr David Mair, Head of Counselling, University of Birmingham
 Working with sexual minority students in counselling: are we doing enough?

n Annie Blackburn, Deputy Head of Counselling, Cardiff University
 The need to engage emotionally with the needs of LGBTQ students.

n Matt Ward former Chair and other members of the LGBTQ Student Society,  
 University of Birmingham
 ‘What we really, really want: a student perspective.

n Rev Kara Cooper, Methodist Chaplain, University of Birmingham
 ‘Does God do Equal Opportunities?’ The role of chaplaincies in building community on
 campus for sexual minority students.

n Jane Tope, Equality and Diversity Adviser (Students), University of Birmingham
 Political correctness gone mad? Monitoring numbers of sexual minority students.

Delegates are invited to bring with them examples of ‘good practice’ from their own institutions
for sharing on our poster stall during the conference.

Conference organisers
Dr David Mair 
Head of Counselling 
University of Birmingham  
Email: d.j.mair@bham.ac.uk

Annie Blackburn
Deputy Head of Counselling
Cardiff University 
Email: blackburnam@cardiff.ac.uk


